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December 9, 2003
Global Leadership & Management Resources 
14622 Ventura Blvd. Suite 736 
Sherman Oaks, CA 91423
Dear Global:
The Global Leadership experience is unique and by far superior to all the other products I've experienced over the years. The Global process has the quality, consistency, and practicality, value added and cost-effective attributed we demand for our team. Global's focus on Leadership provides the necessary insights to ensure that our managers understand the subtle differences between leading and managing, and why both are critical to achieving business results.
The knowledge gained in the workshop enables our team members to elevate their leadership and managerial skills to a new level. Additionally the workshop has proven to be extremely motivating and our managers vigorously embrace the concepts that enable them to own their professional growth.
Our team members have now turned to us for additional resources for continued success. Global has been a catalyst for igniting focus and demand for continuance improvement in personal and organizational development. 

Sincerely, 

N. P. 
Vice President Human Resources 
EMI Capitol
