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June 1, 2003
Global Leadership & Management Resources 
14622 Ventura Blvd., Suite 736 
Sherman Oaks, Ca 91423
Dear Global:
Having gone through many other programs, I was very skeptical on the benefits I would receive. I quickly found that this program is of an entirely different caliber. It did not teach me new or different things, it showed me the way to much more effectively do what I have been doing and get much greater results with less effort!
The influential accountability system has accentuated my leadership style where Iâ€™m no longer hammering people for results. My team now simply has taken ownership of their goals and has consistently executed on them since the rollout of the Global process. We have turned great disciplines into great habits and our profits and moral have significantly responded.
I or my team never enjoyed me being the goal policeman as they now have a new excitement for our future and current momentum. I am very excited about implementing a sustainable process for consistent goal achievement. Global has put goal achievement on auto pilot for our firm.

Sincerely, 

J.S. 
Executive VP 
Cardservice International
