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October 26, 2005
Mr. Marvin Schaffer 
Global Leadership & Management Resources 
14622 Ventura Blvd., Suite 736 
Sherman Oaks, CA 91423
To the guys in dark suits:
I want to take this opportunity to thank you for such a powerful program. Global Leadership came highly recommended by Jim Lee at Oaks Christian. Having been through many management and leadership programs throughout the years, I wondered what this referral could have to offer.
Being dedicated to continuous improvement, I realized after our initial meeting that if I got accountability and focus to a higher level, the impact would be great on myself and many others. Wow! What I wasnâ€™t prepared for was the comprehensive tools and processes that taught me how to hold people accountable in a non-confrontational manner, improve buy-in and get others less resistant to change. The Global GET system delegates back the anxiety of follow through and results. The GET process has also brought alignment to our goal setting, planning process and clarity to our vision. The result has been increased effectiveness and more time for me to focus on our strategic initiatives. Most importantly I feel I have a pragmatic system I can implement to get the results we want.
Being with a group of other executives was refreshing, stimulating and fun. It was great to learn from the market place on how they solve problems that also exist in church land. The feedback I received has been a valuable growth experience. I am very excited to get our executive pastor through the program so we may begin the implementation of this powerful process. Fruit for the buck is up!
And last, the facilitator, and Iâ€™ve seen many, was great. Good spirit, clarity and kept things moving. I loved it! 

M. B. 
Senior Pastor 
Bel-Air Presbyterian Church
